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Privacy Policy and Principles 
 
Burkett Family Office Services is committed in maintaining the accuracy, confidentiality, and 
security of your personal and financial information. As part of this commitment, we have 
established policy and principles to govern our actions as they relate to the use of client 
information. These privacy policies and principles are built upon the values set by the Canadian 
Standard's Association in their Model Code for the Protection of Personal Information and 
Canada's Personal Information Protection and Electronic Documents Act. 
 
1. Accountability 

Burkett Family Office Services is responsible for maintaining and protecting personal 
information under our control and have designated a Privacy Officer who is accountable for 
our compliance with these policies and principles. 

 
2. Identifying Purposes 

We will identify and document the purposes for which personal information will be collected 
before, or at the time, the information is collected. 

 
3. Consent 

The knowledge and consent of our clients are required for the collection, use, or disclosure 
of personal information except where required or permitted by law. 

 
4. Limiting Collection 

Personal information collected will be limited to those details necessary for the purposes 
identified by Burkett Family Office Services. When personal information is needed, it will be 
obtained directly from you. If necessary, only reputable and reliable sources will be used to 
supplement this information. 

 
5. Limiting Use, Disclosure and Retention 

Personal information will only be used or disclosed for the purpose for which it was 
collected, unless the client has otherwise consented or when it is required or permitted by 
law. To provide effective and efficient service, you agree that we may disclose any personal 
information to your other professional advisors. This includes, but is not limited to, your 
investment advisors, bankers, lawyers, insurance agents, and financial planners. Personal 
information may only be retained for the period required to fulfill the purpose for which it 
was collected. 

 
6. Outside Service Suppliers 

We may use third party service providers, which may be located and/or may hold personal 
information outside of Canada, to perform certain services on our behalf. As a result, your 
personal information may be accessible by foreign courts, law enforcement, national 
security and other regulatory authorities. Our service providers are given only the 
information necessary to perform the required services and are subject to regulatory 
requirements in their country of jurisdiction imposing data security obligations on the ways 
in which they process personal information. 
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7. Accuracy 

Personal information will be maintained in as accurate, complete, and up to-date form as 
necessary to fulfill the purposes for which it is to be used. 

 
8. Safeguarding Client Information 

We will protect personal information with security safeguards appropriate to the sensitivity 
of your personal information. 

 
9. Openness 

Burkett Family Office Services will make information available to clients concerning the 
policies and practices that apply to the management of their information. 

 
10. Client Access 

Upon your request, you will be informed of the existence, use and disclosure of your 
personal information and shall be given access to that information. You may verify the 
accuracy and completeness of the information and may request that it be amended, if 
appropriate. 

 
11. Handling Client Complaints and Suggestions 

Clients may direct any questions or inquiries regarding our privacy policies and principles 
with our Privacy Officer at familyoffice@burkett.ca or by mail to: 
 
Burkett Family Office Services 
Suite 200 - 3561 Shelbourne Street 
Victoria, BC V8P 4G8 
Canada 


